PACIFIC CITY JOINT WATER-SANITARY AUTHORITY
NEW OWNER INFORMATION

Pacific City is not an incorporated city, but rathe a community that is under the legal jurisdiction of
Tillamook County for land use, county road maintenace, and law enforcement. Pacific City Joint Water-
Sanitary Authority (PCIJWSA) does have the authorityto enact ordinances and policy resolutions that
regulate the use of water and sewer services withits geographic boundaries. Those ordinances and licy
resolutions are enforced by Tillamook County.

Billings and Payments:

We bill property owners, not tenants. We do not offr reduced rates for vacations or absentee owners.
Water meters are read between the 18and the 22¢ of each month. During this time, we expect your war
meter to be free of encumbrances - i.e. sand, rockdebris, vehicles and landscaping. If we have t@emove
encumbrances to read your meter, it will be at yourexpense. Billings are sent during the last week efich
month and are due and payable on the 10of the month following the billing. You may pre-pay your bill as
far ahead as you wish. We accept cash, checks, dtethrd payments and have an auto-pay system.

Water consumption, as shown on your billing, is mesured in cubic feet. To calculate how many gallongou
have used, multiply the cubic feet by 7.48. If youconsumption is less than 400 cubic feet, the watportion
of your bill will be $23.87. Our rate sheet will td you how to figure the cost of consumption over@0 cubic
feet. Unless you have a commercial account, sewendce is billed at a flat rate of $28.20. Also idaded on
your bill are water and sewer capital improvement barges (CIC) water at $8.50 per month and sewer at
$2.00 per month, and streetlight electricity, whichis currently $0.59 per month. Your bill will be noless
than $63.16 per month.

If you are a commercial metered account, your seweuser fees may be higher. The flat rate of $28.20rf
sewer is based on a maximum consumption of 399 celieet of water used during the billing period. For
commercial accounts there is an additional chargef&3.12 for every 100 cubic feet of water used ov809.

Delinguent Accounts:

If your account becomes delinquent, we will first end you a warning notice of impending service
termination unless your balance is paid by the datendicated on the notice. If you do not respond byhat
date, your service will be locked and a $100.00 séce lockoff fee added to your account balance. larder
to have your service restored, you will then be ragred to pay the entire balance. We charge 18% per
annum for past due balances. Our fee for returnedleecks due to insufficient funds, stop payment, clesl
account, etc. is $20.00 per returned check. If yobave financial difficulties and are unable to pay gur
entire bill, call our office for short-term options.

Other Information:

If PCJWSA's scheduled maintenance activities, sucls line flushing, threaten to interrupt your water
service for an extended period, our policy has beeto inform you, either by a message in the lower fie
hand corner of your monthly water/sewer bill or a fand-delivered notice to your residence. However, a
waterline break would constitute an emergency, andur priority is to get the water shut off and repars
made to the waterline as soon as possible, so i'islikely we would have time to deliver a noticeto your
door. If your water has been off due to a waterlindoreak or waterline flushing, once water is restord open
your taps and let the water run until clear beforeconsuming.
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The water meter that serves your property belongsaa PCJWSA. We repair and replace the meter as
required. It is not there for use as your personashutoff valve. If you use it and break it, you wil be billed
for its repair and any measures PCJWSA must take t@nsure contamination of the water system has not
occurred because of your actions. We recommend yomstall a shutoff valve near your structure’s
foundation so that you can turn your water off andon as needed. If you do not have a personal shutof
valve and you need to have the water shut off, plea call our office at 965-6636 or 965-6547 and soome
will be dispatched to turn your meter off. If the allout is during our working hours and at our
convenience, there is no charge, but if it is outd our working hours, we charge $25.00 per callouDur
business hours are Monday through Friday from 8:0@m to 4:30 pm, excepting scheduled holidays.

If your meter is shut off at your request, you willcontinue to receive monthly billings, unless youpt for an
‘Indefinite Lockoff,” whereby we turn your meter off, place a padlock on it and stop billing until yousend
us a written notice to unlock it. The procedure igo submit a signed request telling us when to locthe
meter and include the fee of $200.00 plus your aaoat balance.

Recreational Vehicles:

If you have a travel trailer, motor home or other nobile dwelling unit, you are prohibited by PCIJWSA and
Tillamook County from connecting the unit(s) to you existing water and sewer services. If you plan to
provide sewer and water stub-outs for an RV or acesory structure, you must first obtain a
construction/placement permit from Tillamook County Community Development, which is located in the
basement of the courthouse at 201 Laurel Avenue imillamook, Oregon. You will also be required to
submit permit applications to PCIJWSA for water and sewer services, plus connection fees. Violations fo
unlawful connections to water and sewer systems magarry fines of no less than $250.00 (two hundredfty
dollars) per day.

Accessory Structures:
If you plan to build an accessory structure on yourproperty that includes a dwelling unit, in addition to
obtaining a building permit from Tillamook County, you will be required to obtain water and sewer
permits from PCJWSA and pay additional water and seer connection fees and user fees.
A dwelling unit is a structure that includes any 3of the following:

» Dishwashing machine

* Sink intended for meal preparation (wet bars exempt

* Garbage disposal

* Toilet

* Refrigeration

» Cooking facilities

PCJWSA prohibits the discharge from floor drains or rainwater runoff, by downspout or other means, inb
the sanitary sewer system.

Backflow Prevention Assembly

The Oregon State Health Division and Uniform Plumbing Code both require property owners to install
backflow prevention assemblies on their waterlineg their dwellings or accessory structures use thevater
service for other than usual living needs. Examplesf unusual uses would be the use of underground
sprinklers or a recirculating heating system usingunder-floor waterlines. For more examples of unusua
uses, ask for our Cross Connection Control Survey.
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